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[ Abstract | As the urban communities are at the end of governance, with intertwined interests and constant public conflicts,
how do community managers choose the appropriate way to resolve conflicts? What are the behavioral logic
behind them? The excited studies have mainly explained from the perspectives of community attributes, actors’
motivation, and macro environment, with missing the influence of organizational system at the meso—level.
This paper firstly reclassifies the types of urban community conflict resolution approaches: jurisprudence—led,
emotion—led, both emotion and law-led, and deferral and delay. Secondly, this paper constructs an analytical
framework of conflict field—institutional attributes for the choice of conflict resolution in urban communities from
organizational—institutional theory. Using seven urban community conflict resolution cases in L district of Xi’an,
the paper shows that the trade—off between conflict field and institutional attributes is an important consideration
in the choice of conflict resolution methods by urban community managers. This finding has some theoretical
and policy implications for understanding the behavioral logic behind conflict resolution in urban communities
and for seeking appropriate strategies for conflict resolution in urban communities.
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