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Research on Basic Public Service Ability

and Its Influencing Factors
——Taking Social Security Agency in Hanzhong City
(District and County)as an Example

ZHOU Ming,ZHANG Rui
(College of Public Management, Northwest University, Xi’an, Shaanxi 710127, China)

Abstract: The paper established social security service capacity evaluation model on the basis of the bal-
ance score card theory, considered and established assumes of the impact of some factors such as insti-
tutions construction, human resources, financial support, internal management, and administrative cul-
ture. The social insurance agencies questionnaire data from both downtown and county of Hanzhong
were used to hypothesis testing, and a conclusion was drawn that human resources, administrative cul-
ture, institutions construction, financial support and internal management factors have obvious impact
on the service capacity of the social security administration department, and their significance decrease
successively. Therefore, the following five suggestions should be concerned: constructing dynamic ad-
justment of staffing system, setting “serve the insured” culture, strengthen the information construc-
tion, improving the internal management system standardization, and constantly enhancing the han-
dling ability.

Key words: social insurance agency service ability; influence factors; structural equation model



